Vital Healing Development FZ LLC

TERMS & CONDITIONS
EMDR-A: Part | - Foundations and Core Principles

Acknowledgement and Agreement:

By completing the registration process, |, the participant, affirm that | have read,
understood, and agree to the following terms and conditions.

1. Registration, Program Access, and Refund Policy

e Program Format and Access:

e Delivery: The program will be delivered live, with recordings posted on the
online platform after each training weekend. Full live attendance is
encouraged but not mandatory.

e Recording Access: Recordings will be available on the online platform
approximately one day after the live event.

e Course Materials: The course materials will be provided as a
downloadable e-book for personal and professional use, available on the
online platform in mid-April 2026.

e Platform End Date: Access to the online platform, including all video
recordings, materials, and quizzes, will be granted until January 7, 2027.

e Refund Eligibility: Participants may request a refund at any time prior to the
release of course materials. Approved refunds will be issued minus a $100
administrative fee, which covers payment processing and registration-related
administrative costs.

e After Course Materials Are Released: Once course materials or other training
content have been made available on the training platform in mid-April, all sales
are final, and refunds will not be issued, regardless of participation, attendance at
live or hybrid sessions, or completion of the training.

e Payment Plans: Participants who select a payment plan agree to complete all
scheduled payments. Payment plans represent a commitment to the full course
fee. Once course materials have been released, all remaining scheduled
payments remain due and are non-refundable. Participants utilizing a payment
plan must ensure payments remain current to maintain continuous access to the
online platform.

e Access and Use of Training Materials: Training materials, recordings, and course
content are provided exclusively for registered participants. These materials may
not be copied, reproduced, distributed, or shared without written permission.



2. Course Completion Requirements
2.1. Completion Criteria

To successfully complete the course, participants must:

e View all required content.
e Achieve a minimum score of 75% on each of the six session quizzes. Three (3)
attempts are permitted per quiz.

2.2. EMDRIA Education Credits

EMDRIA education credits are exclusively restricted to participants who have
successfully completed an EMDRIA-Approved Basic EMDR Training.

3. Eligibility and Prerequisites

e Part | Enrollment: Students, EMDR clinicians, and non-EMDR clinicians are all
eligible to enroll in Part | of the EMDR-A training.

e Part Il Progression: Progression to Part Il is strictly contingent upon the
successful completion of both EMDR-A Part | and an EMDRIA-Approved Basic
EMDR Training.

e Required Basic Training Certificate Details: To qualify for Part Il, the Certificate
of Completion for the EMDRIA-Approved Basic EMDR Training must clearly
include the following:

e Name of the EMDRIA-approved training provider and the training
organization (if applicable).

e Total number of training hours completed.
Date of completion (month/day/year).

4. Student and Non-Profit Agency Discounts

To receive the applicable discount code before purchasing Part | - Foundations and Core
Principles, the required documentation must be emailed to
admin@emdrcenterofcanada.com.

e Students: A letter from the registrar confirming current full-time student status.



¢ Non-Profit Agency Employees: A letter from the employer, on the Agency's
official letterhead, confirming employment.

5. Content Warning and Personal Responsibility

I acknowledge and understand that the EMDR-A program materials deal with
potentially sensitive, therapeutic, and trauma-related content. | accept that my
exposure to this content may activate or trigger personal unresolved trauma,
emotional distress, or other intense feelings. | affirm that | am taking full personal
responsibility for my emotional and psychological well-being throughout the training
and agree to seek professional support as needed.

For any questions regarding these terms and conditions, please contact our
Administrative Manager at admin@emdrcenterofcanada.com.



